YORK COUNTY LIBRARY

Add Your PIN to Hoopla

If you already have a Hoopla account, follow these steps to add your library PIN. The screens may look slightly
different depending on your device.

e By default, your PIN is the last 4 digits of the phone number on your library account.
e To reset your PIN, visit yclibrary.org, select My Account, and choose "Forgot my Password."

Using the Hoopla App
Step 1: Open Settings

Open the Hoopla app and select Settings (¥ gear icon), then choose Library Settings.
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Step 2: Enter your PIN and Save

Scroll down to the Library Card and PIN section, type your PIN in the Library Card PIN field, and select Save
in the top-right corner.
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Still having trouble? After saving your PIN, you may need to completely close the Hoopla app and reopen it
for the changes to take effect. If you're still unable to log in or borrow titles, contact the library for help.
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Using the Hoopla Website
Step 1: Open Settings

Sign in to your account at hoopladigital.com and click on Settings (4% gear icon) at the top-right corner.
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Step 2: Enter Your Library PIN

Select the Library tab, enter your PIN in the Library PIN field, and click Save.
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