
Get Free Tax Help 
Internal Revenue Service (IRS) 

 

Tax preparation for the 2011 Tax year is available.  Please visit your Taxpayer 
Assistance Center for an appointment.  If a same-day appointment is not       

available, a future appointment will be made within 5 business days. 
 

IRS Phone Assistance:  1-800-829-1040 
 
IRS – Charlotte, NC:  704-548-4100 
Five Resource Square, 10715 David Taylor Dr., Charlotte, NC 28262 
Hours:  Monday - Friday, 8:30 a.m. - 4:30 p.m. 
 
IRS – Columbia, SC:  803-765-5544          
1835 Assembly St., Columbia, SC 29201 
Hours:  Monday - Friday, 8:30 a.m. - 4:30 p.m. 

South Carolina—Individual Income Taxes 
Rock Hill Service Center:  803-324-7641  
454 South Anderson Road 
Business & Technology Center 
Suite 202, Rock Hill, SC  29731 

Online tax forms and publications can be found at the website   
www.irs.gov 

To Order Tax Forms, call 1-800 TAX FORM (1-800-829-3676) 

Online SC tax forms can be found at the website    
www.sctax.org 

To Order Tax Forms, call 1-800-768-3676 

North Carolina—Individual Income Taxes 
Charlotte Service Office:  704-519-3000 
5111 Nations Crossing Road, Bldg #8, Suite 100, Charlotte, NC 28217 
Hours: Monday - Friday, 8:00 - 5:00 p.m. 

Online NC tax forms can be found at the website   
www.dor.state.nc.us 

To Order Tax Forms, call 1-877-252-3052 

OTHER STATE TAX FORM LINKS 
Federation of Tax Administrators:  http://www.taxadmin.org 
SisterStates Tax Directory:  http://www.sisterstates.com/ 
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Get Free Tax Help 

VITA (Volunteer Income Tax Assistance) Program 
Program will prepare and file income tax returns free of charge. 
 
SITE LOCATIONS INCLUDE: 

 City of Rock Hill Wellness Center (155 Johnston St., Rock Hill) 
Open Mon., Wed., & Thu., Beginning Jan. 30 from 9 a.m. - 12:30 p.m. & 
1:30 - 4:30 p.m. 

 Rock Hill Galleria Mall (2301 Dave Lyle Blvd., Rock Hill) 
Open Sat. only, Feb. 4-25 from 10 a.m. - 12:30 p.m. 

 Leroy Springs Recreation Complex (971 Tom Hall St., Fort Mill) 
Open Sat. only, Feb. 4-25 from 10 a.m. - 12:30 p.m. 

 Clover Public Library (107 Knox St., Clover) 
Open Sat. only, Feb. 4-26 from 10 a.m. - 12:30 p.m. 

 York Technical College (452 South Anderson Road, Rock Hill) 
Beginning Feb. 7th. Appointment only. Call 803-322-4195 

 Winthrop University (701 Oakland Avenue Rock Hill) 
Beginning Feb. 6th. Appointment only. Call 803-322-4195 

 
 
AARP Tax Preparation 
 
SITE LOCATIONS INCLUDE: 

Clover Public Library (107 Knox St., Clover) 
Open Tue. 1-5 p.m. and Thu., 10 a.m. - 2 p.m., Jan. 31 - Apr. 12. Walk-ins 
welcome 

Fort Mill Public Library (1818 2nd Baxter Xing, Fort Mill) 
Open Tue. & Thu., 9 a.m. - 3:30 p.m., Feb. 1 - Apr. 12. Walk-ins welcome 

Rock Hill Adult Education Center (1234 Flint St. Ext., Rock Hill) 
Open Tue., Feb. 1 - Apr. 12, 12:30 - 3:30 p.m. By appointment only.  
Call 803-389-7973 between 12 - 5 to make an appointment. 

INCOME TAX PREPARATION SITES 

 All W-2 and 1099 forms.  
 Information regarding other income. 
 Information for all deductions/credits.  
 A copy of last year's tax return.  
 Proof of account for direct deposit of 

refund (such as a voided check).  
 Social Security or Individual Taxpay-

er ID cards for you, your spouse and/
or dependents. 

 Photo ID for you and/or your spouse. 
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